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markets?
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• First comprehensive analysis of Airbnb in Canada, with an emphasis 

on the interaction between the short-term rental market and long-

term housing

• 128,000 Airbnb listings were active on average each day in 2018

• Airbnb activity is highly concentrated geographically—nearly half of 

all active listings are located in the Toronto, Montréal and 

Vancouver

• 31,000 entire homes were rented frequently enough that they are 

unlikely to house a permanent resident

• Active listings, total revenue, hosts with multiple listings, and 

frequently rented entire-home listings are all growing at substantially 

higher rates in small towns and rural areas



• Some research to say growth of Short Term Rentals has 

impacted availability and affordability in cities around the 

world

• Limited research in Canadian Cities and Rural Areas



• U.S. study of 100 largest metropolitan areas determined 

increase in Airbnb listings in a neighbourhood results in 

increased rents and house prices, particularly in areas with 

low rates of owner occupation



• McGill study found that in 2018 the number of FREH listings 

grew by 60% (31,100 across Canada)

• Study states that ‘as FREH listings represent housing units 

that have almost certainly been removed from the long-

term rental market, such high growth rates predict a future 

of increased STR  pressure on housing availability’



• However the study also shows that STR pressures on 

housing availability and affordability  are highly localized, 

with highly uneven impacts

• E.g. FREH = 0.8% of total private units in Canada’s CMAs, 

but 18% in Tofino, B.C and only 0.05% in Lethbridge, 

Alberta



2018 2019 2018 2019 2018 2019

# units (apts. & row) Average rents Vacancy rates %

Barrie 4165 4151 $1270 $1293 2.9 3.2

Bradford 

West 

Gwillimbury

/New 

Tecumseth

803 803 $1127 $1235 0.7 1.0

Collingwoo

d

553 559 $999 $1047 0.7 4.0*

Midland 1130 1141 $939 $998 1.3 2.1

Orillia 1763 1761 $993 $1045 2.3 2.5

Source: CMHC Rental Survey Fall 2019

* = Use with caution due to level of reliability of statistical proportions



• Factors affecting availability and affordability of rental 

housing are complex

• Caution is warranted when seeking cause and effect 

relationships… but there may be some



Municipal 
Accommodation Tax –

(MAT)
Kathryn Stephenson, Tourism Simcoe County



Regulation 435/17 of the Ontario 
Municipal Act 2001

• Came into effect December 1, 2017

• Also known as a Transient Accommodation Tax

• Gives single-tier and lower-tier municipalities the ability to 

implement a tax on transient accommodations

• Municipalities have the flexibility to:

• Determine the design of the tax

• Determine the administration of the tax

• Determine the collection of the tax 



Municipal requirements of the MAT 
include:

• Must share the revenues with a non-profit entity whose mandate 

includes the promotion of tourism, including the development of 

tourism products in Ontario or in a municipality

• At least 50% of the revenues from the tax, less reasonable 

administration costs, must be shared with the eligible tourism 

organization

• The non-profit recipient of the tax must spend the proceeds on 

tourism development and promotion



Orillia example:

• The Municipal Accommodation Tax (MAT) is enforced with By-Law

2019-120

• The amount of four (4) per cent shall be established as the tax rate

for the MAT to be imposed on the Purchase Price of any Transient

Accommodation.

• “Transient Accommodation”;  Accommodation for a continuous 

period of thirty (30) days or less; 

• The MAT will go into effect April 6, 2020



Orillia example continued:

• 2.5% of gross revenue will be allocated to the collection, administration 

and management of the tax through a service provided by Orillia & Lake 

Country (OLC) via Debits & Credits Accounting and Bookkeeping

• OLC will receive 50% of net revenue,  as the destination marketing 

organization for Orillia

• An agreement will be put into place on how Orillia would like OLC to 

manage the MAT revenue, and where it should be used; however Orillia 

cannot enforce the spending outside of this agreement

• The agreement will stipulate 70% of the MAT be used for Orillia specific 

promotion and 30% can be used for regional tourism



Orillia example continued:

• Orillia Council adopted Policy 4.1.7.1 MAT Spending Policy to 

manage the 50% it will retain

• The City’s main objective is to invest MAT generated revenue in a 

prudent manner as authorized by Council

• Specifically:

• Revenue will be strictly used to enhance the function of tourism for the 

City of Orillia; and

• Utilize a Tourism Reserve Fund to manage a portion of MAT revenue for 

long-term planning; and

• Utilize MAT revenue to provide additional operating dollars annually to 

promote develop and support tourism.



Thank you and questions



City of Toronto
Short-Term Rental Regulations

County of Simcoe

Short-Term Rental Workshop

March 12, 2020
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Changing Landscape
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Short-Term Rental
Legacy Regulations
• Bylaws did not anticipate new entrants on digital platforms

• Former municipalities zoned for “hotel” and “bed and breakfast 
establishment” and “tourist home”

• Harmonized zoning by-law defined “tourist home”

• No municipal licenses required 

• Short-term rentals were only permitted in some areas of the City and in 
certain dwelling types
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Short-Term Rental
Emerging Issues



Short-Term Rental
Airbnb Data – 2016 Snapshot
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Compared to 108 hotels 
with 

25,280 rooms in 2015

72% of listings in 
condos, apartments 

and lofts

15,869 listings
rented

10,800 properties
rented

Listings tripled since 
2014



Distribution of Airbnb Listings
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What We Did



Our Path

June 19, 
2017

• New rules proposed for 
consultation

Aug to Sept 
2017

• Consultation on 
proposed rules

Nov and 
Dec 2017

• Council adopts new 
rules

2020
• Implementation

Jan 29, 
2016

• Initial request from 
Executive Committee

June 2016
• Review begins

October 28, 
2016

• Interim report

Nov 2016 
to May 
2017

• Broad, open-ended 
consultation process



Challenges

Increase tourist 
accommodation 

options Impact to existing 
industry

Access to data Privacy and Data 
Governance

Income 
opportunities Neighbourhood 

stability
Innovation

Inclusion



Guiding Principles for Regulation

Allow people to 
share their own 

homes

Minimize negative 
impacts on housing 

affordability and 
availability

Enable diversity of 
tourism 

accommodations 

Maintain 
community 

stability 

Minimize 
nuisances

Rules need to be 
fair and easy to 

follow



Consultation
6 Public meetings

500 attendees
700 views online

12 Stakeholder 
consultations

80 attendees

2 Online survey
9,000+ respondents

4 focus groups with 
users and operators

Representative general 
population survey

1,009 respondents

2 Workshops
50 attendees

Emails and 
submissions
80 emails and 35 

submissions
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Findings

• Impact on housing availability and affordability is difficult to fully assess, 
but banning commercial activity may improve vacancy rate, which will help 
the current state of housing in Toronto

• Residents have experienced and are concerned about nuisance impacts

• Short-term rentals contribute to Toronto tourism economy

• Operators earn supplementary income and have had many positive 
experiences operating short-term rentals

• Condos face unique challenges dealing with short-term rentals
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Short-Term Rental
Regulations



STR Regulations 

Zoning

Licensing and 
registrationTaxation

13



Summary of New Rules

Allow anyone to do short-term rentals in their home

Register those operating a short-term rental ($50/year)

License any short-term rental company (like Airbnb, Expedia, 
Booking.com) ($5,000 to apply and $1/night booked)

Tax those operating a short-term rental (4%)



Zoning Definition 

Short term rental means all or part of a dwelling unit, that:

(A) is used to provide sleeping accommodations for any rental 
period that is less than 28 consecutive days; and

(B) is the principal residence of the short-term rental operator

Dwelling unit means living accommodation for a person or persons living together as a single housekeeping unit, 
in which both food preparation and sanitary facilities are provided for the exclusive use of the occupants of the unit.
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Zoning Restrictions

A short-term rental is permitted in a dwelling unit, secondary suite or bed-
sitting room, if:

(A) There are no more than three bed-sitting rooms in a dwelling unit used for 
this purpose

(B) The secondary suite is exclusively and separately occupied as a principal 
residence; and

(C) It is not in a vehicle

20
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LPAT Decision Highlights
November 2019

HOUSING

• The provision of housing as places to live for residents is a provincial and City priority.  The provision of accommodation 
as places to stay for visitors does not receive the same policy emphasis.

LAND USE

• Dedicated short-term rentals are found to exhibit characteristics of a commercial use of land to an extent that takes 
them out of meeting the policy tests.  On the issue of use intensity, the dedicated short-term rental exceeds what is 
expected and appropriate in residential areas.

• There is a difference between the use of a house as a place of permanent residence and the dedicated use of that 
same house for daily paying guests. A dedicated short term-rental is an identifiable and distinguishable use of  land.

NEIGHBOURHOOD PROTECTION

• Regulations for short term rentals that uphold the protection of residential areas for residents are supported by the 
Official Plan policies.

25



LPAT Decision Highlights
November 2019

LENGTH OF STAY

• 28 days is an appropriate, convenient and understandable means of differentiating short-term rentals from long-
term rentals.

BALANCE

• The zoning by-law amendments strike a reasonable balance of housing and economic objectives.  They allow 
an opportunity for various forms of short-term rentals to respond to the obvious market demand in support of 
tourism as well as the short term rental needs of residents, while also controlling the infringement of dedicated 
short term rentals on the availability of owned or rental housing.

26



Registration

Rules for “Operators” - people who want to rent their home:

Short-term rental operators (people renting their homes on a short-term 
basis) will be required to register with the City of Toronto.

• individual person - cannot be a corporation

• owner or tenant

• one principal residence*

• can rent entire home while away – maximum of 180 nights per year

• can share home for unlimited number of nights (up to three rooms)

• must ensure that property is in compliance with all laws including Ontario Building Code and Fire 
Code

27

*PRINCIPAL RESIDENCE – A dwelling unit owned or rented by an individual person, 
either alone or jointly with others, where the individual person is ordinarily resident.



Registration

• Pay $50 registration fee per year 

• Post City-issued registration number in all advertisements

• Remit 4% Municipal Accommodation Tax (MAT) on all rentals that are less than 
28 consecutive days (individually or via company)

• Provide information to the City upon registration, including:

• contact information and address

• details of the short-term rental (building type, number of rooms rented)

• name and telephone number of an emergency contact person who will be available 24 
hours a day during rental periods

• proof of principal residence/18+ (Ontario Photo Card or driver’s licence)

• retain records of short-term rental activity for 3 years and provide to the City upon request

28



Licensing
Rules for “Short-term Rental Companies” – online platforms that broker 
short-term bookings for financial gain and/or collect/access information 
on nights booked:

Short-term rental companies will be required to obtain a business licence 
with the City of Toronto.

• one-time application fee of $5,000, plus licence fee of $1/per night 
booked

• ensure that all listings must have valid registration number

• process for removal of listings that do not have valid registration numbers

• plan for dealing with problematic operators and responding to complaints

29



Licensing
Short-term rental companies will be required to keep records of short-
term rental activity and provide them to the City as requested.

Record keeping requirements

• Keep a record of each concluded transaction for three years. Records to 
include:

• name, address, and registration number of the operator;

• number of nights the short-term rental was rented;

• nightly and total price charged for the short term rental; 

• whether the rental was an entire-unit rental or partial-unit rental; 

• any other information required by the Executive Director.

• Keep record of the number of short-term rental listings or advertisements it 
removes from its platform. 

30



Taxation

• City granted authority from province to levy a hotel and short-
term rental tax

• Hotel and short-term rental tax is 4%, as directed by Council

• Collected through voluntary agreements with short term rental 
companies (if not, individuals are responsible for paying tax)

31



Outcomes of Regulations

Public Outcomes • Increased consumer choice
• Increased competition and economic opportunities
• Responsive and adaptive government 

Industry
Outcomes

• Minimized regulatory burden
• Drive to innovate
• Flexibility to adapt business models

Public Service 
Outcomes 

• Leveraging technology
• Enhanced customer service
• Preservation of consumer protection and safety
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Next Steps



Tenants

• Permitted to participate

• Must follow existing regulations

• Interpretation of Residential Tenancies Act

34



Condominiums

Condominiums are permitted to be more restrictive than zoning 

• For example, condos can use declarations/bylaws/rules to prohibit any 
participation with short term rentals 

• Would need to be enforced by the condominiums (not unlike other condo 
rules, like no pets)

Condominiums are NOT permitted to be more permissive than zoning

• For example, condos cannot allow owners to rent their investment units as 
short term rentals 

• No grandfather clause

35



Timelines

Phase 1: Complaint-based investigation – ongoing
Licensing and registration system being built. 
City continues to respond to issues on a complaint basis. 

Phase 2: Licensing and registration – Spring 2020
Licensing and registration of will begin.
Three month grace to allow for public education and to seek voluntary 
compliance.

Phase 3: Enforcement and MAT – Summer 2020
Enforcement actions against short-term rental operators that are not registered or 
are not following the rules. 
Enforcement action against companies that allow unregistered operators to list on 
their platform or contravene the bylaw.

Tax remittance on quarterly basis.
New short-term rental operators can register on an ongoing basis.



Thank you 



For updates and more information:

https://www.toronto.ca/short-term-rentals/ 

1. Licensing and Registration of Short-term Rentals Bylaw: 
https://www.toronto.ca/legdocs/municode/toronto-code-547.pdf

2. Zoning Bylaw: https://www.toronto.ca/city-government/planning-
development/zoning-by-law-preliminary-zoning-reviews/zoning-by-
law-569-2013-2/

3. Municipal Accommodations Tax rules: 
https://www.toronto.ca/services-payments/property-taxes-
utilities/municipal-accommodation-tax/



Short-term Rentals (STRs)

in the Township of Lake of 

Bays



AGENDA

• Township of Lake of Bays 

location and facts

• Origin of STR project

• Community Engagement Plan

• Bang the Table –

mylakeofbays.ca 

• Next steps

• Potential challenges moving 

forward





Quick Facts

• Permanent Population: 

3,167

• Approx. 58% of the 

population is 15-64 

years of age

• Approx. 33% is over 

the age of 65

• Median age of 57.5

• Seasonal Population: 

11,720 



Quick Facts

• Land Area: 66,000 ha (163,083 acres)

• Contains four charming hamlets

• Baysville (only partially serviced 

community)

• Dorset

• Dwight

• Hillside

• Contains over 100 lakes

• Lake of Bays is 4th largest lake in 

Muskoka with almost 170km of 

shoreline



Quick Facts



STR Project

• August 20th, 2019, Council directed 

staff to investigate STR 

• First step, launch community 

engagement plan:

• Launch BTT platform mylakeofbays.ca 

• Tax bill insert

• Project video

• Social media

• Posters, community signs and 

screens

• Local newspaper and newsletter

• Email blast

• Attendance at community events



STR Project

• mylakeofbays.ca/STR has 

resulted in 1,102 unique 

visits, and 398 engaged 

participants (36.1%)

• Survey (367)

• Quick poll (126)

• Stories function (21)

• Video (181 views on BTT 

and over 630 on FB) 

• Who’s listening

• Key project 

dates/timeline

• Stay informed



STR Project

• Survey

• Purpose of STR

• Method of advertisement

• Use/frequency of 

rentals

• Any concerns 

surrounding STRs

• What action moving 

forward the public 

would like the Township 

to take



Next Steps

• Three potential options 

moving forward:

• Regulate STRs in the 

Township

• Prohibit STRs in the 

Township

• Take no action (status 

quo)



Potential Challenges

• Potential challenges

• Large geographic area 

• STRs being located around 

lakes

• Property taxes

• Strong demand to visit the 

region 

• Neighbourhoods vs. tourism

• Use of cottages for 

weekends 

• STR market in areas not 

considered affordable

• Staff resources



QUESTIONS



Short Term Rentals

The views expressed in the following presentation do not 
reflect the view of the City of Oshawa



Caution:

• Short-Term Rentals and the ‘sharing 

economy’ are constantly evolving.  

• In 2007 Airbnb was some roommates and 
air mattresses.  In 2017 they had revenues 
of $2.6 billion USD.  



What do we mean?

• “Short-Term Rental” normally refers to the practice of people who 
own a housing unit making it available to others on a short-term 
basis, normally through an online platform.  

• Operators – the ‘suppliers’; may own or rent a property

• Renters – The individuals seeking accommodation
• Duration – As little as a single night.  May be longer, but no lease 

under the Residential Tenancies Act is in place 
• Platform Operators – Facilitate the matching of Operators and 

Renters.  They will also normally include a system for Operators and 
Renters to rate one another to establish a reputation; and facilitate 
the transaction by advising on availability of dates, collecting 
payment from Renters, and providing it to Operators.  These tend to 
be companies from out of town such as Airbnb or the Expedia Group 
(Vrbo, HomeAway).  



Types of Accommodation



Why does anyone care?
• The good:

– Increase capacity for people to visit the city
– Provide an option outside of ‘tourist-y’ areas

– Provides another source of income for Operators
• The not-so-good:

– “Party houses” / Bad Renters

– Rapid turnover and traffic increases
– Another demand on housing stock=↓ affordability 

of housing
– “Ghost hotels”

– Accessibility



Where are we now?

• Main legal tools to try and manage short-
term rentals:
– Zoning
– Licensing
– Memorandum of Understanding



“Typical” Regulations

• Restrictions on:
– Number of nights per rental

• Not more than 28 nights/year
– Number of nights of operation

• Not more than 180 nights/year
– Primary residence

• Limited to persons renting their own dwelling

• Gaining Information from Platform Operators
• Revenue generation through accommodation 

taxes



Other Regulations
• “Minimum” nights

– Some Councils have discussed setting a ‘minimum’ 
number of nights to dissuade ‘party houses’

– I am not aware of any that have put such regulations 
in place

• Whether Leaseholders can rent their residence
• Parking requirements
• Accessory Dwelling Units

– Whether an owner can rent out accessory dwelling 
units seem to have been split

• Some municipalities permit these additional units be rented 
out; 

• Counter-argument that doing so reduces the housing supply 



Regulating Platform Operators

• Current Examples:
– Oakville’s bylaw was passed in March 2018, and regulates 

Platform Operators
• $44,500 annual licensing fee
• Expedia Group (owners of Vrbo and HomeAway) removed all 

listings*
• Airbnb maintained active listings, but does not have a license to 

operate 
– Toronto provided for licensing of Platform Operators

• $5000 annual fee, plus $1/night booked
• If the Platform Operator is a foreign corporation, can 

you effectively enforce fines in the Platform Operator’s 
home jurisdiction? Are there other options for 
enforcement in the event of a lack of compliance?



Non-Regulatory Options

• The City of Vancouver entered into a Memorandum of Understanding with 
Airbnb

• I don’t believe they have MOUs with any other Platforms

• The text of the MOU was eventually released pursuant to a freedom of 
information request

• Among other things Vancouver and Airbnb agreed that:
– Airbnb would add a field for Operators registering with the platform to provide their 

City of Vancouver Operator’s license number

– Data provided to Vancouver:
• Operator’s Name

• License Number
• Email Address
• Rental property address

• Importantly:
– Airbnb accepted no responsibility for any infraction, violation or non-compliance by 

Operators (“Hosts”) under the City’s Zoning By-law
– Airbnb is not responsible for removing from its platform any listings with incorrect or 

invalid license numbers
– Airbnb is not responsible for removing listings that belong to Operators that have 

violated City by-laws



Workable Regime

– Consider your regime’s ability to function without the 
support of Platform Operators

• Many municipalities have contracted with ‘compliance’ 
companies to help get information on Operators

• Keeping listings from problematic Operators down might be 
ongoing work

– Consider revisions to zoning and licensing together
• This issue touches on ‘planning issues’ like availability of 

housing stock, as well as ‘by-law enforcement’ concerns around 
neighbourhood disturbance and safety

– The City of Guelph and the Large Urban Mayors’ Caucus 
of Ontario recently came out with a guide on how 
municipalities can respond to the sharing economy:

• http://guelph.ca/wp-content/uploads/SharedEconomyBooklet-
revised.pdf



Thank you



Short Term Accommodations

The Blue Experience

Presentation to Simcoe County Short Term Rental Workshop

March 12, 2020



Overview

 Why 

 The Journey

 Current Regime

 Lessons Learned

 What’s Next?

 Questions



Town of The Blue Mountains
 Local Municipality within Grey 

County

 7,000+ permament population 
(2016)

 Approx 6,500 dwellings

 Several Attractions drawing 
over 2 million visitors annually

 Blue Mountain Resort & Village 
Area

 4  Private Ski Clubs 

 Niagara Escarpment

 Georgian Bay

 Trails, Cycling, Annual Events

 Less than 2 hour Drive from 
Downtown Toronto



The Journey

 In years leading up to the mid-2000’s, the Town had been receiving increasing 

complaints about homes being used for short term stays

 Noise (incl. drunkeness & disturbances)

 Traffic safety & parking (on-street, lot congestion, blocked driveways)

 Building occupancy

 Property Standards (garbage, long grass)

 Ontario Fire Code Issues

 Personal Safety & Security

 Vandalism

 Loss of Property Values

 Town & OPP enforcement costs



Original Core Issues

 Substantial growth in of the area as a tourist destination and demands for a 

range of accommodation types.

 Compatibility of short term stays in low density residential neighbourhoods

 Conflicts between permanent residents and visitors in the use of single 

detached dwellings

 Land use policies & zoning could only address certain matters:

 Use, Density, Parking, Landscaping, Buffering, Set-backs

 Need other regulatory tools

 Human behavior, relationship of residents within the same unit

 Property standards

 Noise

 On-street traffic



Other Accommodation Types: (Not STA)

 Traditional Hotel, Motels, Campgrounds, Tent and Trailer Parks

 Commercial Resort Units 

 Time Share Units

 Vacation Property / Hotel Pool

 Bed and Breakfast



Town Project Begins

 Council directed staff to seek legal opinion on best tools to deal with 

concerns

 2005 - Legal counsel recommended amendment to Town Official Plan to 

accurately outline Town’s intentions and to also amend zoning bylaws to 

include a clear and precise definition of the use of short term accommodation

 2006 – Council authorized pursuit of the required Planning amendments

 2006-2007 Public Process – substantial comments and input from all 

stakeholders

 2008 -Interim Control Bylaw on ALL residential zoned lands prohibiting short 

term accommodation uses

 Allowed Town to complete it’s Short Term Accommodation Study

 2009 – Council Enacted OPA and Zoning By-laws

 2009 - Appeals to the OMB (ICB, OPA, ZBAs)



June 2011 

OMB Decision –

Key Takeaways

Short Term Accommodation Use is a dwelling rented for 30 
days or less

Short Term Accommodation Use is a Commercial Use

“the Municipality has acted legitimately and within its authority to 
distinguishh between STA units (accommodations intended for the 
traveling or vacationing public) and permanent dwelling units, and by 
allocating those uses to prescribed zones in order to achieve 
compatibility”

“the Town must ensure that compatibility is achieved between the 
commercial STA uses and existing residential neighbourhoods”



OMB Decision – Key Takeaways (cont’d)

 “The Board finds that STA units are, by definition, not residential housing 

units.”

 “The Municipality assigns to different zones STA use that is that is thought to 

be incompatible in low density residential areas.  The Board finds that this is 

a reasonable and legitimate response to the residents’ concerns and is 

consistent with good planning practice.”

 Not People Zoning – Proposed bylaws intented to regulate the use of lands and 

not the persons who use it.  “The action of the Municipality are a legitimate 

exercise of its authority to zone for differing levels of use intensity and 

differing needs for municipal services.”



Official Plan and Zoning By-law 

 OMB upheld the 2009 OPA and ZBA’s enacted by the Town.

 STA Units are directed to an area of the Town that historically has always been 

used for Short Term Accommodation uses.

 STA Units are prohibited in new and existing low density residential areas.

 STA Units are permitted in higher density residential areas subject to meeting 

specific criteria:

 Maximum Occupant Load 8 people

 Separation Distance of 120 metres to another STA or Bed and Breakfast

 All STA’s are subject to Site Plan Control (parking, buffering, landscaping, fencing, garbage 

enclosures)

 Connection to Municipal Water and Municipal Sewer Services



Municipal Licensing

 2013 Town required all STA’s to obtain a Municipal License including:

 Parking Management Plan

 Property Management Plan

 Renters Code

 Inspections (Electrical [ESA], Fire Safety)

 Proof of Insurance

 Responsible Person Program

 Someone able to respond to a complaint within 1 hour and is available 24/7

 Managed by By-law Enforcement



Municipal Licensing



Municipal Licensing

 By-law Enforcement:

 Complaint Driven

 Monitoring and Follow up on Rental Sites

 Operating without a License

 Notice Sent, investigation started, charges laid

 Operating with a License

 Compliance is enforced by Demerit Point System

 +/- 100 prosecutions since 2016

Demerit Point System:



Lessons Learned:

 Significant Municipal Investment required in an STA Program.  Developing Land 

Use Planning Instruments, Licensing, and Staffing By-law Enforcement.

 Additional demands on Building Department and Fire Departments with initial 

inspections and investigations

 Significant Operator Investment required to bring STA units to code compliance

 Legal Non-conforming uses were difficult to assess and monitor

 Major dividing issue in our community for and against Short Term Rentals

 Regular updates to STA By-laws required to keep pace with changing tourist 

accommodation demands and technologies



Where Next?

 2009 By-laws have not changed, but accommodation needs have

 New Official Plan

 New Comprehensive Zoning By-law

 Fresh Look at Zoning By-law Requirements:

 Sharing economy not previously considered

 Purpose built STA neighbourhoods –or- purpose built STA’s in new neighbourhoods

 Clear rules for neighbourhoods and where STA’s are / will be located

 Fresh Look at Licensing Requirements:

 New STA License Types by area

 Administrative Penalties to provide increased fines for non-compliance

 Increased response times by Responsible Person to ½ hour


